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NOTICE

CompuGroup Medical US believes the information contained in this documentation to be accurate at
the time of publication and reserves the right to make improvements in the product described herein at
any time and without notice.

This packet is copyrighted and contains proprietary information and may not, in whole or in part, be
copied, photocopied, reproduced, translated, or reduced to any electronic media or machine-readable
form without written authorization from CompuGroup Medical US. The software described in this
packet is the original work of the authors and is copyrighted with all rights reserved by CompuGroup
Medical US.

Prior to making any upgrades or changes to your server or workstations (hardware or software) you
should obtain the most recent version of this document. It is crucial to review the document with your
IT Department/Hardware vendor to make sure that any upgrades or changes made will not prevent
CGM webSCAN from functioning properly.
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CGM WEBSCAN WORKSTATION INSTALLATION INSTRUCTIONS

CompuGroup™
Medical

Warning: Do NOT perform these instructions until AFTER your CGM Project Manager informs you that
they have activated CGM webSCAN on your server.

You must perform the following steps on each workstation that will use CGM webSCAN. A local
Microsoft Windows Administrator login is required to perform the steps.

Download and Install the PatientCollector Desktop Edition

1. Logon to the workstation as a local Microsoft Windows Administrator.
Download the installation software from the link you should have received in an email from your

CGM Project Manager.

3. Run the downloaded installation file.
4. After the installation is complete, you need to start the PatientCollector program. Click Start, All
Programs, Inuvio, PatientCollector Desktop Edition.

) Inuvio
) PatientCollector Desktop Edition
I ¥ PatientCollector Desktop Editi I"

5. Type the Product Code from the email you should have received from your CGM Project

Manager and click OK.

6. Type the Authorization Code from the email you should have received from your CGM Project

Manager and click OK.

7. If you receive the following Windows Security Alert, click Allow access.

ér Windows Security Alert

@ Windows Firewall has blocked some features of this app

Windows Firewall has blocked some features of PatientCollectorDesktopEdition on all public
networks,

PCE-' Name: atientCollectorDesktopEdition
Publisher: Unknown

Path: C:\program files (x86)\inuvio\patientcollector desktop
edition'patientcollectordesktopedition.exe

Allow PatientCollectorDesktopEdition to communicate on these networks:

[]Public networks, such as those in airports and coffee shops (not recommended
because these networks often have litle or no security)

What are the risks of allowing an app through a firewall?

18 Allow access Cancel

8. After the installation is complete, the PatientCollector icon displays in the system tray on your

desktop.

wHoo - 88 - @aNm - 0!

PatientCollector Desktop Edition icon
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9. If not already done, install the scanner that will be used on this workstation.
10. Install the driver for the scanner. If you are using an EcoScan or another scanner supported by

Inuvio, you will need to install the driver from the Inuvio site:

http://inuvio.com/service/downloads/
11. Confirm the scanner is selected for PatientCollector. Right-click the PatientCollector icon in the

system tray, select Scanners and the scanner you will use to scan cards.

About PatientCollector Desktop Edition

| Ecoscanisd | |
| HP HD Webcam [Fixed]

== I |

[i]
>
Rotate and Crop

Show Preview Window

Restart All Madules

Install CGM webSCAN
Access the CGM webSCAN Integration function on the System, Database Maintenance Menu,

Integrations, webTOOLS Integrations menu

Click the CGM webSCAN Action Column button and the CGM webSCAN installer will automatically

download.
CGM webSCAN Integration
Install CGM webSCAN
\ Enabled '® Disabled
M

Click Run.

m calendar

&R rollodex

G’ cue cards

help Do you want to run or save setup.exe (2.04 MEB] from 10.213.40. .

O support @ This type of file could harm your computer. Run Save | ¥ Cancel 5
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The installer will download.

Click Next.

Click Finish.
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CGM webSCAN - InstallShield Wizard

Preparing to Install...

CGM webSCAN Setup is preparing the InstallShield Wizard,
which will guide you through the program setup process.
Plezse wait,

Configuring Windows Installer

Cancel

# CGM webSCAN - InstaliShield Wizard

Welcome to the InstallShield Wizard for CGM
webSCAN

The InstallShield(R) Wizard will install CGM webSCAN on your
computer. To continue, dick Next.

WARNIMG: This program is protected by copyright law and
international treaties.

< Back I‘ Mext > |I| Cancel

1 CGM webSCAN - InstallShield Wizard

Installshield Wizard Completed

The Installshield Wizard has successfully installed CGM
webSCAN. Click Finish to exit the wizard.

[ show the Windows Installer log

Cancel
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Perform a Test Scan and Calibrate the Scanner
Access the Change Patient Data function on the Patient menu and select a patient account. Next,
access any one of the following functions:

e Patient Name and Address Information

e Guarantor Information

e Insurance Policy Information

Click the CGM webSCAN Action Column button.

. Syatem Mansger
Guarantor Information EASTSIDE MEDICAL (1)
Acguirg kmpgs 3936 - ANDERSOM, ANDY
Hame (L, 5, F, M) ’ [asinry
Address Lnn One
Two
Tip Code
Ciey
State Code | Vabdate Addees |
County V:-
Country Code [ W] Subdnision [
g - T
Social Security = 587652371 o i
Barth Date T
C-Mail Address
—SE Secendary Address One 4714 SUNRISE way
5] inban (255) Tws i
Tip Code
a calcudator ety
m calendr State Code
County
T roliodex S i
& cue cards Telephone Numbee (705550124
@
) support ) ] ] @

If you receive the following message, clear the ‘Always ask before opening this type of address’ check
box and click Allow.

Internet Explorer

d Do you want to allow this website to open a program on
(-/. your computer?

From: dev-wp-devga.comus local
Program: Launcher

Address: cgmimag://license/? ~
JobNumber=4332&NM=C0001 &CC=185emer= v

E‘\Iways ask before opening this type of address

/ | Alowe I Cancel

l.--‘ Allowing web content to open a program can be useful, but it can
patentially ham your computer. Do not allow it unless you trust
the source of the content. What's the rsk?
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If you are prompted to perform a calibration prior to scanning, do so and then proceed with scanning.

Driver License (Version: 1.0.0.29389) ”
Sl ]
First Name: l:l
Middle Name: l:l
Last Name: l:l
CompuGroup™ Address 1: ]
Medical o —
o ]

State:

Zip Code l:l
CGMWebSCAN v

Sex:

Troubleshoot Calibrate Clear Accept Cancel

Connected to PatientCollector. Scans: 0

Sign to acknowledge completion of the Workstation Installation Instructions on every workstation that
will use CGM webSCAN. Return the completed document to your CGM Project Manager.

Authorized IT Representative Name Date

Signature Title

© Copyright 2018 CompuGroup Medical, Inc. All rights reserved. | May not be reproduced without prior written permission. | www.cgm.com/us



	Notice
	CGM webSCAN Workstation Installation Instructions
	Download and Install the PatientCollector Desktop Edition
	Install CGM webSCAN
	Perform a Test Scan and Calibrate the Scanner


